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Departnment of Treasury Tel ecommuni cati ons Systens (DOITS)
Contract Ordering QGuide
Section 1

1. INTRODUCTION

a

Overview of Guide for Ordering

The purpose of this document is to provide guidelines and assistance to all
Contracting Offices within the Department of the Treasury and its Bureaus that
will be placing orders for the items that can be acquired from the DOTTS
Contracts.

This document is to be used in conjunction with the contract. 1t cannot be used in
lieu of the contract, asit does not contain all of the contract terms and conditions
necessary for issuing and administering delivery orders, nor does it contain item
descriptions or pricing information.

Contract Overvi ew

i Contract Nunber:

ii. Type of Contract: Indefinite Delivery-Indefinite
Quantity
i1i. Users: The Departnent of the Treasury and its
Bur eaus.

iv. Use: Nonmandat ory for the Departnment of the
Treasury and its Bureaus

V. Met hod of Acquisition: Purchase,

Lease-to-Omership (LTOP) and Lease, and
Mai nt enance

January 2000



Departnment of Treasury Tel ecommuni cati ons Systens (DOITS)
Contract Ordering QGuide

Section 1
vi. Contract Term

(1) Base year (fromdate of award thru Septenber
Septenber 30,) with options to extend for
nine (9) additional one-year periods.

(2) Total duration of the contract including the
exerci se of options shall not exceed 120
nont hs.
(a) Systens: One base year with nine (9)
one-year options
(b) Maintenance: One base year with nine
(9) one year options
(b) O her Support Services: One base year
with nine (9) one-year options

C. Contract Scope

i The Departnent of Treasury Tel ecomruni cations
Systens Contracts (DOITS) provide for tel econmunication
systens (hardware: station equi pnent, electronic key
systens, integrated voice and data switching systens,
uni versal wring; maintenance and support services and
user design assistance are al so avail abl e under the
contracts).

1-2
January 2000



Departnment of Treasury Tel ecommuni cati ons Systens (DOITS)

Contract Ordering QGuide

Section 1
i Products avail abl e under the contracts
will include, e.g.,-
SYSTEMS
(1) Equipnent/Systens: (C. 2)
TSS - Tel econmuni cati on Switching System
EKS - El ectronic Key Tel ephone Systens
DSS - Data Switching Systens
Wring
SUPPORT SERVI CES
(2) Maintenance: (C. 4)
On Call WMai ntenance
On Site Maintenance
Renedi al
(3) O her Support Services (C. 4)
Desi gn Assi stance
Pl ans, Draw ngs & Docunentation
Tr ai ni ng
Users Manua
Moves, Adds, & Changes of Equi prment
Troubl e Reporting, Trouble tracking
Techni cal Support
d. Cross Reference to Other Applicable Docunents

Section B of Contract
Section C of Contract

1-3
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Departnent of Treasury Tel ecommuni cati ons Systens

( DOTTS)
Contract Ordering QGuide
Section 2

2. CONTRACTOR | NFORMATI ON
a. Contractor (Name and Address):

US WEST COMMUNI CATI ONS
FEDERAL SERVI CES, | NC

7800 EAST ORCHARD ROAD, SUI TE 300

Engl ewood, CO 80111

b. Proj ect Manager: Contract Manager:
Steve Kel |l er MARK BOONE
(303) -793-6601 (303) 793-6569

FAX NO (303)-721- 9392

C. Contract Nunber: TIRNO 91-D 00055

d. Contractor Establishnment Code: 362286200

e. Tax ldentification Nunber: 84-110841

f. Type of Business: Large

g. CGeogr aphi ¢ Cover age:

M DVEST
Ari zona New Mexi co
Col or ado Nort h Dakot a
| daho O egon
| owa Sout h Dakot a
M nnesot a Ut ah
Mont ana Washi ngt on
Nebr aska Wom ng

NOTE: CONTACT THE OFFI CE OF CONTRACT ADM NI STRATI ON ON
(202-283-1408) FOR VERI FI CATI ON | DENTI FI CATI ON NUMBER

(MIN) PRI OR TO PROCESSI NG DELI VERY ORDER

January 2000



Departnent of Treasury Tel ecommuni cati ons Systens
( DOTTS)

Contract Ordering QGuide

Section 2

2. CONTRACTOR | NFORMATI ON
a. Contractor (Name and Address):
LUCENT TECHNOLOG ES, | NC
1450 G Street, NW #500
Washi ngt on, DC 20005
b. Proj ect Manager: Contract Manager:

Kat hl een Jepson
202- 220- 6386

G eg Townsend
202- 220- 6503
FAX: 202-220- 7607

C. Contract Nos: TIRNO91-D- 00057
Sout heast, Nort heast, M d-Atl anti c

d. Contractor Establishnent Code: 00-698-0080

e. Tax ldentification Nunber: 13-4924710

f. Type of Business: Large

g. CGeogr aphi ¢ Cover age:

SOUTHEAST NORTHEAST M D- ATLANTI C
Al abama Connecti cut Del awar e

Fl ori da Mai ne Mar yl and
Ceorgi a Massachusetts New Jer sey
Kent ucky New Hanpshire Pennsyl vani a
Loui si ana New Yor k Virginia

M ssi ssi ppi Rhode I sl and West Virginia
North Carolina Ver nont

Sout h Carolina
Tennessee

CONTACT THE OFFI CE OF CONTRACT ADM NI STRATI ON ON

2-2
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( DOTTS)

Contract Ordering QGuide

Section 2

(202-283-1408) FOR VERI FI CATI ON | NDENTI FI CATI ON NUMBER
(MIN) PRI OR TO PROCESSI NG DELI VERY ORDER

2. CONTRACTOR | NFORMATI ON
a. Contractor (Name and Address):
VI STA TECHNOLOG ES SERVI CES, | NC

2195 Fox MII|l Road, Two Dulls Tech Center
Her ndon, VA 20171

b. Proj ect Manager: Contract Manager:
Jeff Mirray Laura A. Wbtycha
(703)561-4000 (703)561-4047

FAX: 703-847-3035

C. Contract Nos:
TI RNO- 92- D- 00017 - Central / Sout hwest
TI RNO- 92- D- 00018 - Northern
TI RNO- 92- D- 00019 - Pacific

d. Contractor Establishnment Code: 153641600

e. Tax ldentification Nunber: 521321036

f. Type of Business: Snmall D sadvant aged

g. CGeogr aphi ¢ Cover age:

CENTRAL SOUTHWEST NORTHERN PACI FI C
[l1inois Ar kansas Al aska Hawai i
| ndi ana Kansas
M chi gan M ssouri
Ghio Gkl ahoma
W sconsi n Texas
2-3
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Departnent of Treasury Tel ecommuni cati ons Systens
( DOTTS)

Contract Ordering QGuide

Section 2

NOTE: CONTACT THE OFFI CE OF CONTRACT ADM NI STRATI ON ON
(202-283-1408) FOR VERI FI CATI ON | NDENTI FI CATI ON NUVBER
(MIN) PRI OR TO PROCESSI NG DELI VERY ORDER

2. CONTRACTOR | NFORNMATI ON

C. Contractor (Name and Address):

Pacific Bell (PAC BELL)
370 Third Street, Room 601
San Francisco, California 94107-1279

d. Proj ect Manager: Contract Manager:
M CHELLE MAH M CHELLE MAH
(415) 542-0736 (415) 542-0736

FAX NO (415) 543-2429

C. Contract Nunber: TIRNO 92-D- 00020

d. Contractor Establishnment Code: 13- 559- 0098

e. Tax ldentification Nunber: 94-0745535

f. Type of Business: Large
g. Geogr aphi ¢ Cover age:
VESTERN

California, Nevada

2-4
January 2000
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Section 2

NOTE: CONTACT THE OFFI CE OF CONTRACT ADM NI STRATI ON ON
(202-283-1408) FOR VERI FI CATI ON | NDENTI FI CATI ON NUVBER

(MIN) PRI OR TO PROCESSI NG DELI VERY ORDER

2-5
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Depart ment of Treasury Tel ecommuni cati ons Systens
( DOTTS)

Contract Ordering CGuide

Section 3

3. CONTRACT ADM NI STRATI ON | NFORVATI ON

a. Contract Adm nistration Ofice:

| nternal Revenue Service A P:C.CB
Ofice of Contract Admi nistration
Communi cat i ons and Support Branch

Communi cati ons Adm ni stration Section
Constellation Center, 6009 Oxon H || Road
Oxon Hill, MD 20745

b. Contracting O ficers and Phone:

Rose M Zeigler - Overall DOITS & Lucent
(202) 283-1419

Natalie J. Taylor - Pacific Bell & Vista
(202) 283-1371

C. Contract Adm ni strator and Phone:

Rose Zeigler - US West Comruni cations, Inc.
(202) 283-1419

d. Department of Treasury | ndividual Contract
Action Report (ICAR) Information:

e. Contract and Modification D stribution:

Nurber
of Copi es
Adm ni strative Contracting O ficer 1
Contract or 1
Regi onal Contracting Ofices 1
Depart ment and Bureaus Contracting Ofices 1
COTR 1

Account i ng

January 2000
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Departnment of Treasury Tel ecomuni cati on Systens
Contract (DOTTS)

Contract Ordering CGuide

Section 4

4. PROGRAM ( TECHNI CAL) ADM NI STRATI ON | NFORVATI ON
a. Program (Technical) Ofice:

DOTTS Program O fice

Depart mental Services Branch (DSB)
SN T:D:. C

1310 G Street, Suite 300

Washi ngton, DC 20224

(202) 927-7388

b. The DOITS Program O fice (DSB) consists of
teans as foll ows:

i Systens Procurenent Team (SP) -

Responsibility includes verifying
field requirenents, sizing
systens and determ ning the nethod
of acquisition. The team al so
specifies and ensures criteria
are inplenented for site
preparation, systens installation,
performance validation systens
cut over, and systens accept ance.

ii. Systens Managenent Team (SM

Area of responsibility includes overal
managenent of the |ocal tel ecommunications system
The Contracting Oficer's Techni cal
Representatives are part of the team

iii. Custoner Service Team (CS)

Area of responsibility includes inplenenting
and coordinating DSB initiatives. The CS
answers users questions and concerns and assists
in the initial acquisition phases to direct a user
towards the correct systemfor their requirenents.

4-1 April

1995



Departnment of Treasury Tel ecomuni cati on Systens
Contract (DOTTS)
Contract Ordering CGuide

Section 4

C. Contracting O ficer's Technical Representative (COIR)

The COIR represents the Contracting Oficer in

technical matters pertaining to the contract, and
is located in the DOTTS Program O fi ce.

The COTR s duties and responsibilities are
outlined in the Treasury COIR Handbook

(TD P 76-01.D) and the IRS Contract Adm nistration
Quidelines. The COIR s limtations are al so
addressed in these docunents and the COIR
designation letter.

d. LOCAL SI TE REPRESENTATI VE (LSR)

The Bureau or IRS regional contracting officer's

| ocal site representative supports the regional
contracting officer wwthin the limts of the COIR
appointnment. The LSR represents the COin
technical matters pertaining to the individual
delivery order(s) and interfaces with the DOTTS
COTR and other team nenbers to facilitate
installation, acceptance and cutover of the

requi red system

The local site representative's |imtations are
the sane as those for the COTR. See Treasury COIR
Handbook (TD P 76-01.D) and the I RS Contract

Adm ni stration Cuidelines.

Cross Reference to Other Applicable Docunents

DOITS Contract Adm nistration Plan
DOTTS | npl enent ati on Pl an

| RS Contract Adm nistration Guidelines
Treasury COIR Handbook (TD P 76-01. D)

4-2 April 1995
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5. INFORMATION FOR ORDERING

a. Initiation and Method of Transmitting Requests

(1) Authorized IRS representative initiates request through either electronic
message or through written request.

b. Requisition Information
i.  Requisition Review
Q) When the requisition is received by the Contracting Office, it
is critical that a careful review is made to ensure that all

information relative to that requirement is contained on or
attached to the requisition, as applicable.

(2) ACO Verification Number, i.e. (VER-55-0012)
3 Contract Number

4) Contractor's Name

(5) CLIN, Description, Quantity, and Unit Price

(6) Delivery/Installation and Period of Performance

Requirements

(7) Accounting and Appropriation Data,
(8) Authorized Approval Signature
9 Treasury Delegation of Procurement Authority (DPA)

Number, Cost Estimate, for TSS Only
(20) Special Clauses or Procedures, e.g.

(1) After Receipt of Order (A.R.O.)

(2) Delivery, Installations
Acceptances (F.9) of the Contract

(3) Principal Period of Maintenance
(C.4) of the Contract

C. Delivery Order Information

I. Contractor's Ordering Address:




(Make Sure This is Correct to Ensure Contractor
Receives the Delivery Order. See Section 2.)

il Contractor's Point of Contact for Orders/Ordering:
(See Section 2).

Name
Tel No: ( ) -

iii. Payment Address:
(1)  Orders issued by the IRS National Office:

Internal Revenue Service
Accounting Payable Section
Post Office Box E

Beckley, WV 25801

(2)  Orders issued by other than IRS National Office: (Insert
payment address for your office)

iv. FOB Point: Destination

V. Delivery Date: See Delivery Schedules specified
in Section F.9 - Unless otherwise specified, block
should read "Delivery Schedule in Accordance with
Section F.9 - Deliverables, of the Contract"

Vi. Prompt Payment Discount: Net 30 days
Note: Late payments are subject to interest payments

Vii. Delivery Order Limitations: Refer to Clause H.11 of the Contract

vii. VERIFICATION NO: i.e (VER-55-0000)

In order to utilize the DOTTS contract, all users
must request a Verification Number from the IRS
National Office ACO. Each verification number
will identify the particular contract used

followed by a number sequence for each request.



The verification number MUST BE SHOWN ON THE DELIVERY
ORDER, and shall appear on or about the first line in Block 17.
Delivery orders received by the Contractor absent of a verification
number will be returned.

Also Modifications (especially funded mods) issued

against Delivery Orders must also receive a verification number.
Each modification will be assigned the original verification number
with a numerical sequence for each modification, ex:

VER-55-0001.001, 002, 003, etc.

The Contractor will be provided with an advance listing of all
Verification Numbers against which to check all delivery orders,
Including modifications.

Delivery requirements are set forth in clause F.9 of the contract.

Unit prices appearing in the Delivery Order via contractor's proposal
should be verified using the contract price tables.

Delivery Order Administration

Delivery orders are subject to the terms and conditions of the
contract. In the event of conflict between a delivery order and the
contract, the contract shall take precedence.

Delivery orders will be administered by the office issuing the order.
All rights and remedies of the Government under the contract apply
to each individual delivery order, e.g., downtime credits, liquidated
damages, termination, etc. The IRS National Office Contracting
Officer (CO)/Contract Administrator should be contacted if the
office issuing the order is unable to resolve a problem(s) with the
Contractor. Additionally, the IRS National Office CO should be
contacted on any issues that could impact the contract in general.

iii. User/Procurement Coordination

It is essential that the Requistioner and Procurement work as a
team, coordinating their duties when initiating and executing
delivery orders under this contract.

Delivery Order Distribution

A COPY of ALL EXECUTED DELIVERY ORDERS placed under the
Contract MUST BE PROVIDED TO the IRS NATIONAL OFFICE

ACO. However, complete delivery order files shall be maintained by the
issuing office for retreival in the event an audit is required.



Submission of Delivery Order Related Documents
To National Office Administrative Contracts Officer

Delivery Order

In-House Configuration

Requisition

Invoice (Marked with Date of Payment)
IAR

Cross Reference to Contract Clauses

Delivery Order Limitations - FAR 52-216-91

Termination for Convenience of the Government (Fixed-Price)
FAR 52.249-02

Default (Fixed-Price Supply and Service) FAR 52.249-08
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Depart ment of Treasury  Tel ecommunication  Systens
(DOTTS)

Contract Ordering Quide

Section 6

6. | NFORVATI ON APPLI CABLE TO ALL ORDERS

a. | NSTALLATI ON

i Installation charges are identified in the contract
as separate charges.

ii. Installation date(s) will be listed in the delivery
or der . Installation dates vary according to the
type of system A RO Installation delivery
schedul es for the various systens are identified in
Section F.9 of the contract.

b. | NSPECTI ON AND ACCEPTANCE

The <contract requires acceptance testing of both
individual itens of equipnment (Equipnent Acceptance
Test) and the entire system (System Acceptance Test). A
standard of performance nust be net before any equi pnent
is accepted and paynent nade by the CGovernnent. (E 1)

Odering offices shall ensure conmpliance wth the
follow ng contract requirenents:

E.2 - Standard of Performance for Equi pnent
Accept ance Testing

E. 2. 3- Standard of Performance for System
Accept ance Testing

E.4 - Contractor's Failure to Meet Required
St andards of Performance During Acceptance Testing

E. 12- I nspecti on, Accept ance & Recei vi ng
Certification (AIR)

E. 13 - Acceptance Test Pl an
The Systemshall not be accepted and no charges paid
until the functional and performance tests have been
successful ly conpl et ed.
C. WARRANTY

Twel ve (12) calendar nonths after acceptance of the
system

6-1 July 1994



SECTI ON 7

| NFORVATI ON APPLI CABLE TO ACQUI SI Tl ON

7. | NFORMATI ON APPLI CABLE TO ACQUI SI TI ON

a.

Acqui sition Met hods

i Purchase - |Immedi ate aquisition and ownership
of equi pnent

ii. Lease To Omership - 48 nonth installnent with
ownership in nonth 48

iii. Lease - Lease of equipnment through Iife of
contract. Governnent never owns.

Tel ecomruni cati on Systens

TSS, EKTS, DSS, Station Equipnment, Wring and SUVS
(wth all equinment and services) are acquired through
pl acenment of a delivery order under the contract, using
one of the above nethods.

Support Services (C. 4)
Al'l services may be purchased utilizing the above

met hods by placing a delivery order under the contract
using the appropriate price table.

i Mai nt enance

On Site Mai ntenance - PPM & Ext ended PPM
(Schedul e F)

On Call - Non-PPM
(Schedul e K)

ii. Mves, Adds, Changes - (Schedule G
iii. Wre & Cabling - (Schedule H)
iv. Training - (Schedule L)
V. Installation/Delnstallation - Schedules B & C & E
Cross Reference to Significant Contract C auses
Price Schedul es Section B
| nspection and Accept ance E 4
Del i very Schedul e

Alterations and Attachnents
Rel ocati on of Equi pnent

nm
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| NFORVATI ON APPLI CABLE TO NAI NTENANCE
8. | NFORMATI ON APPLI CABLE TO MAI NTENANCE

a.

Types

On-site Maintenance: One technician on Government site
during PPM avail abl e to provi de mai nt enance, noves,
adds and changes (C. 4.1.3.2).

On-call Mintenance: Defined as mai ntenance not on-
site for both PPM and outside PPM on an hourly basis
at the labor rate and replacenent part prices specified
in the contract (C. 7.8.4).

Princi pal Period of Mintenance (PPM

Nine (9) consecutive hours from8:00 a.m to 5:00 p.m
local tinme at the site being serviced, Mnday through
Friday, excluding Governnent observed holidays
(C.4.1.1).

PPM Ext ensi ons

The Governnent has the option to extend the PPM as
specified below by giving witten notice fifteen (15)
wor ki ng days at any site, for the fixed hourly charges
set forth in Section B, Schedule F of the contract.

i Option | - Extend PPMto 12 consecutive hours
ii. Option |l - Extend PPMto 16 consecutive hours
iti. Option Il - Extend PPMto 20 consecutive hours

iv. Option IV - Extend PPMto 24 consecutive hours
Qut side Principal Periods

5:01 am thru 7:59 a.m, Mnday thru Friday and 24
hours Saturday thru Sunday and hol i days.

Downtime Credits

Downtinme credits are to be cal cul ated in accordance
wi th paragraph C 4.1.8 of the contract.



Departnent of Treasury Tel ecomruni cati ons Systens
(DOTTS)

Contract Ordering CGuide

Section 8

e. Response Tine

Mai nt enance response tinme is fromthe tinme the
Governnent notifies the contractor and the tine the
contractor responds in accordance with Section C 4.1.7
of the Contract.

Response tinmes are divided by major failure and m nor
failure, PPM & Non- PPM

Maj or M nor
On-site 1 hour 2 hours
Of-site 2 hours 4 hours

f. Mont hl y mai nt enance begins the 13th nonth after the 12
nmont hs warranty peri od.

g. Cross Reference to Significant Contract C auses
On-cal | Mai nt enance C4.1.3.1
On-site Maintenance C4.1.3.2
Ext ended Mai nt enance Coverage for

Syst ens C4.1.1.3
Preventive Maintenance C.2.6.5
Renedi al Mai nt enance C.2.6.6

8-1 January 2000
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| NFORMATI ON APPLI CABLE TO SUPPCORT SERVI CES
9. | NFORMATI ON APPLI CABLE TO SUPPORT SERVI CES

User Techni cal Assi stance

Hot - Li ne Support (C. 11.1)

(1)

(2)

(3)

(4)

Conf i
(1)

(2)

Toll-free information hot-line tel ephone
nunbers are provided to obtain general
techni cal advice prior to and subsequent to
ordering goods and services under this
contract, to include order status.

The follow ng technical advice is avail abl e:

(a) Configuration of itens avail abl e under
the contract

(b) Conpatibility and interface requirenents

(c) Ceneral assistance with the selection of
goods and services to solve user-defined
probl ens

(d) Information on current product
availability and support

The service is available during the hours of
9:00 a.m and 6:00 p.m EST/EDT, Mnday
t hrough Friday, excluding Federal holidays.

Toll free nunbers are:

Techni cal Assi stance 1-800-647-7703/ 4
Order Status 1-800-647-7701/ 2

gur ation Support

Technical review(s) wll be conducted by the
Contractor on all orders to insure
conpatibility of systens ordered.

The Contractor will notify the ordering
office if non-conpatible itens are ordered
prior to shipping the itens.



